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SAFETY POLICY

Minnesota Opera has a continuing commitment to the prevention of accidents and injuries, the
protection of property, and the proper training in all areas of safety and health. Our objective is a safety
and health program that will reduce the number of injuries and ilinesses to an absolute minimum, not
merely in keeping with, but surpassing, the best experience of operations similar to ours. Our goal is
zero accidents and injuries.

Our safety and health program includes:

1  Providing mechanical and physical safeguards to the maximum extent possible.

1 Conducting safety and health inspections to find, eliminate, or control safety and health hazards

as well as unsafe working conditions and practices, and to comply fully with the safety and

health standards for every job.

Training all employees in good safety and health practices.

Providing necessary personal protective equipment, and instructions for use and care.

Developing and enforcing safety and health rules, and requiring that employees cooperate with

these rules as a condition of employment.

1 Investigating, promptly and thoroughly, every accident to find out what caused it and correct
the problem so it will not happen again.
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RESPONSIBILITY FOR SAFETY

The responsibility for safety and health is a collaborative effort between employer and employee.

Minnesota Opera accepts the responsibility for leadership of the safety and health program, for its
effectiveness and improvement, and for providing safeguards required to ensure safe conditions.

Employees in supervisory positions will be responsible for ensuring that all operations in their areas
are performed safely and with proper equipment and techniques; provide training on equipment in their
areas; monitoring areas for hazard or factors which may cause accidents; and correcting or reporting
existing hazards. Supervisory personnel will also promote positive attitudes towards health and safety
to employees in their department.

Employees will be responsible for actively participating in and practicing proper safety and health
procedures. All employees will be responsible for following all safety and health policies, the correct use
of safety and protective equipment, and reporting all injuries and accidents that may occur in a timely
manner. Employees will take the initiative to notify management of unsafe equipment, practices, or
procedures that are observed.
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FIRST RESPONSE

ACCIDENT AND EMERGENCY RESPONSE

Emergencies and accidents are unpredictable and can happen at any time or place. It is important that
you familiarize yourself with the following procedures in case of an emergency. Know what to do and
whom to call.

EMERGENCY RESPONSE

Minneapolis and St. Paul are both serviced by an emergency 911 number. This number can be used to
contact Fire, Police, or Medical assistance. If a life-threatening accident or other emergency occurs,
emergency support should be summoned immediately.

EMERGENCY PHONE TREE

Minnesota Opera has an emergency phone tree to communicate information to staff in case of an
emergency, other than building evacuations sounded by the alarm. In case of emergency, activate the
phone tree by calling the Chief of Human Resources, Director of Board Relations, and Facility Manager.
If you receive an emergency call, immediately call the next people listed on your branch of the phone
tree. If someone you are designated to call does not answer, leave a message and continue to the next
person on the tree.

IN A MEDICAL EMERGENCY

T KEEP CALM. DO NO HARM to others or yourself. Check the area to make sure it is safe for you
to enter and then check the condition of the victim.

M Call for emergency help:

o From an Opera Center phone - dial 9-911
From the Stinson Warehouse phone - dial 911
From an Ordway Center phone - dial 9-911
From a cell phone - dial 911
From a pay phone - dial 911 (no money needed)

O O oo

T When calling in an emergency, give the following information.

For the Minnesota Opera Center
0 You are calling from the Minnesota Opera Center, located at 620 North First Street in
Minneapolis.
0 Where in the building the accident victim is located.
o Describe the nature and severity of the medical problem.
0 The phone number where you are.

For the Minnesota Opera Stinson Warehouse
0 You are calling from the Minnesota Opera Warehouse, located at 749 Stinson Blvd in
Minneapolis.
o Where in the building the accident victim is located.
Describe the nature and severity of the medical problem.
0 The phone number where you are.

(@]

For the Ordway Center for the Performing Arts

o You are calling from the Ordway Center located at 345 Washington Street in St. Paul.
The stage door entrance is located on 5th Street, just west of Washington Street.
Where in the building the accident victim is located.
Describe the nature and severity of the medical problem.
The phone number where you are.

O O 0O
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Notify the Security Desk if at the Ordway Center.
Notify your department head, Facility Manager, and Chief of Human Resources at the Opera
Center.

Designate a person to wait outside the appointed building entrance to escort EMS to the victim.

Do not attempt CPR or use of an AED unless you have been properly trained. Know the
locations of the building’s AED devices before you may be required to use one. AEDS are
located in the following places:

0 Opera Center: Level 1 next to passenger elevator
0 Minnesota Opera Warehouse: North end of main floor near electrical panels
o Ordway Center: Stage Door, DSL Stage Manager Console, FOH Patron Services

At the Opera Center, a list of AED and CPR certified personnel is posted next to the AED on
Level 1 and next to the First Aid Kit on Level 3 near the mail machine.

Keep the victim still and comfortable until help arrives. Do not move the victim unless there is a
direct danger to them from the incident scene area. Do not attempt to give water to an
unconscious person. Keep in mind the potential hazard of blood borne pathogens that may be
associated with the victim’s bodily fluid.

Blood Borne Pathogen Considerations

One cannot tell by merely looking at someone whether or not they have a disease that can be
transmitted by contact with their blood. Some bodily fluids can transmit blood borne diseases
too (sputum and urine are not, unless visibly contaminated with blood, included in this group by
OSHA and the CDC).

Caution is advised whenever blood or suspect bodily fluids are involved. Use personal
protective measures whenever possible. Thoroughly wash hands after contact with suspected
fluids even if gloves are worn.

If blood or suspect bodily fluids remain at the scene after the person is transported, it will need
to be cleaned by trained emergency response personnel.

At the Minnesota Opera Center, Blood Borne Pathogen Protection/Clean-Up Kits are located:

1
f

In the Props Office in the Scene Shop, Level 1
On the pillar outside the Dance Studio, Level 2

At the Minnesota Opera Center, the following personnel are trained in Blood Borne Pathogen Safety and
the proper use of clean-up kits:

=A== -a-

Corinna Bakken
Jenn Maatman
Kerry Masek
Mark Maurer
Josh Peklo

All Ordway crew and staff are trained in Blood Borne Pathogen safety and clean-up annually. The props
and housekeeping departments have Blood Borne Pathogen Protection/Clean-Up Kits.
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REPORTING A FIRE

If you discover a fire, phone 911, give the address of the location you are at, and specify where in the
building the fire is and the severity of the fire.

Building Locations:
1 Opera Center: 620 North First Street, Minneapolis
1 Stinson Warehouse: 749 Stinson Boulevard, Minneapolis
1 Ordway Center: 345 Washington Street, St. Paul; stage entrance on 5t Street west of
Washington St.

Fire Extinguishers
DO NOT attempt to fight the fire with a portable extinguisher if you have not been trained in its proper
use. If you are using a fire extinguisher, be sure to stay between the exit and the fire.

It is always safer to attempt to extinguish a small fire than to let it continue to burn while waiting for the
fire department to arrive. If the fire has consumed more than two square feet of space (or above waist
high), has the potential to threaten people or flammable chemicals, or cannot be extinguished with the
use of one fire extinguisher, alert all occupants of the building, call the fire department, and begin
immediate evacuation (see Evacuation Plans section of this handbook).

To signal an Evacuation of the Opera Center, utilize one of the building’s fire alarm pulls, located in the
following places:

Level 1: By front door alarm panel

Level 1: By back door alarm panel

Level 1 Scene Shop: Back door of paint room
Level 1 Scene Shop: Back door of welding area
Level 1: In Jones Studio

Lower Level: In Bemis Rehearsal Hall
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For those trained with fire extinguishers, please remember the P-A-S-S procedure:

P - Pull the pin on the extinguisher handle.

A - Aim the nozzle or hose at the base of the fire.

S - Squeeze or press the handle.

S - Sweep from side to side at the base of the fire until it is extinguished.

Familiarize yourself with the locations of fire extinguishers before you may need to use one.

All fire extinguishers in the Minnesota Opera Center are serviced and certified every fall. Extinguishers
are most commonly classified as types A, B, C, or ABC according to the type of fire they can be used on.
Most extinguishers are clearly labeled on the side with their type. Unless otherwise noted, all
extinguishers in the Opera Center are ABC.

A - Ordinary combustibles including paper, cloth, wood, and upholstery.
B - Flammable liquids including gasoline, oil, and grease.

C - Electrical fires.

ABC - Used on all fire types.
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Opera Center Fire Extinguisher Locations:

1 Level 4: Costume Shop
0 Sewing area by front windows
0o Spray Booth
0 Break area by back windows

1 Level 3M: Administration & Conference Room
0 At top of central staircase
o Outside conference room door

1 Level 3: Administration
0 Reception / Restroom area
o In front of Chief Marketing Officer (Darby’s) office

1 Level 2: Production, Dance Studio, Costume Storages, Offices
0 Production office on wall inside door to the left
o On pillar outside Dance Studio
0 Inside costume storage, by the door

1 Level 1: Scene Shop, Jones Studio, Ticketing
0 Scene Shop:
A By restroom
By miter saw on pillar
Wood Shop Garage Door
Assembly Room - right side of entrance from wood shop
Welding Area by back door
Paint Room - right side of entrance from wood shop
Paint Room by back pedestrian door

-
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